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I N F O R M A T I O N

C O N S U L T A N T S

Many years ago when I !  rst joined a commercial company, business cards had been prepared 
for me.  They just gave the company name and “John Henstridge, Consultant”.  When I gave 
someone my card their immediate question was “but what do you actually do ?”.  The term 
consultant applied to jobs ranging from selling cosmetics in Myers through to political advisors.  
Taking action, I had my card changed to “John Henstridge, Statistical Consultant.”

When I set up Data Analysis Australia in 1988 I 
was faced with the question of how to describe 
roles.  I chose the term “Consultant Statistician”.  
The word Consultant had stopped being 
the noun and had become the adjective to 
describe how staff wor ked, not who they were.  
As Data Analysis Australia has grown, we also 
have the titles Consultant Mathematician, 
Consultant Survey Researcher and Consultant 
Software Engineer.  

Some years later, at a wor kshop organised for 
professional consultants, the discussion seemed 
to get lost in the question “What is a consultant ?”.  

Many de!  nitions were being canvassed, ranging from “someone who helps” through to “agent 
for change”.  None of these seemed right.  It struc k me  that at Data Analysis Australia we don ’t 
have that problem of identity.  We know who we are – statisticians, mathematicians, researchers 
and programmers.  Consulting is how we practice our professions but it is the knowledge and 
expertise which we can use in a consulting conte xt that de!  ne s us and provides value to our 
clients.

That continues to today.  Data Analysis Australia ensures that staff 
have –  an d continually e xtend –  their expertise in statistics, 
mathematics, surveys and IT.  While further study and 
attendance at professional conferences is part of this, 
our clients continually present challenges that prevent 
us from resting on what we know.  One of the features 
– I would say attractions – of  ou r consulting is that 
while much of each project may be standard, 
part will always be new.  Our ability to handle 
the new comes from the depth and breadth of 
our knowledge.

We group our technical e xpertise into seven 
broad areas.  Each area requires particular 
skills and at the same time can be applied 
across a range of applications.  The principles 
of surveys can be the same applied to 
surveying people or to sampling industrial 
products.  Forecasting is required for both the 
economy and in control systems.  Techniques 
of statistical analysis can be applied almost 
everywhere.

As a ! na l point, some have questioned whether 
a Consultant Statistician or Mathematician can 
properly wor k ac ross a range of application areas.  
Our strong view is that by crossing application areas our 
people can bring a surprising range of possible solutions 
to problems.  This thin king outside the bo x illustrates that 
our consultants are not limited by traditional boundaries.

So, to sum up,  what is a Data Analysis Australia consultant ?  Clearly 
someone who !  rst and foremost knows his or her subject.  But also someone 
who applies this knowledge in a range of situations and, of course,  a person who is solution and 
client oriented.

More information regarding our areas of expertise is available at www.daa.com.au/expertise/

Data Analysis Australia remains unique as a consultancy specialising in statistics and mathematics.  
Part of this uniqueness comes from my particular view of what a consultant should be and our focus 
on expertise.

What is a Data Analysis Australia Consultant?

Information Manag ement
 and Data Mining

Survey Design 
and Analysis

Mathematical Modell ing, 
Simulation and Optimisation

Forecasting and 
Demography

Business and 
Risk Analysis

Spatia l Analysis 
and Mapping
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Statistics Spar king and Sol ving Political De bate

Data Analysis Australia was approached with an interesting 
problem concerning the distribution of the proceeds of 
crime funds.  It was noted by the Hon. Christian Porter 
(Attorney General ) that $10 million of funding grants from 
the Con!  scation Proceeds Account were being given out 
near e xclusively to Labor electorates.  He added “A 60-40 
split might be a coincidence, but an 86 pe r cent split in 
favour of Labor electorates can ’ t possibly be viewed as 
incidental in the conte xt of consistent recommendations 
for grants that breached guidelines”.  Such allegations by 
the Attorney General spar ked political debate over the 
distribution of proceeds of crime funds.  

This was a problem solved using statistics to compare the 
number and value of grant applications with electorate 
crime rates.  As offence data is not recorded at the 
electorate boundary level, Data Analysis Australia used 
aggregation and allocation techniques to estimate  
the crime rates for the electorate boundaries for three 
speci! c years.  The case study covers the methodology 
behind estimating these electorate crime rates as well as 
summarising some of the results and ! ndings. 

See www.daa.com.au / case -studies / statistics-and -political -
debate /

Having completed a degree in Business Decision Analysis 
in the U K, Hana obtained consultancy e xperience 
whilst wor king as an Operational Research Analyst in 
academia and for the British Government.  Wanting to 
broaden her hori zons, Hana left London for the far shores 
of Perth and was a natural to join Data Analysis Australia.

Since joining us in December 2008 , she has become an 
integral member of the D ata Analysis Australia team. 
Whilst at Data Analysis Australia, Hana has wor ked 
across a broad spectrum of projects and industries.  

A selection of her wor k includes 
predicting throughput for the 
mining industry, analysing the 
results of various surveys to 
determine pricing strategies and 
changes in customer perceptions, 
creating a simulation model to 
transport coal from mine to port, 
and modelling the effect of 
daylight saving on water 
consumption.

Having come from a much colder 
climate, Hana tries to ma ke the 
most of the Western Australian 
sunshine.  She enjoys cycling, 
travel and seeking out adventure ! 

Staff Pro  le - Hana Sa kai

To coincide with the Vancouver Winter Olympic and 
Paralympic Games, the Data Analysis Australia Chocolate 
Olympics (informally known as the Chimpics ) we re held 
over a two wee k pe riod.  Staff gave up their lunch brea ks 
to organise and compete in events such as the Jaffa 
Mini Luge, Freestyle Tim Tam Eating and Malteserball.  
Congratulations to Emma Smith  fo r winning the overall gold 
medal, with a score of 20 ou t of 25 po ints.  Appropriately, 
the grand pri ze consisted of a bo x of chocolates.

Chocolate Olympics

John Henstrid ge an d Anna Munday  are on the Local 
Organising Committee for the 2010 Australian Statistical 
Conference, to be held in Fremantle in December 2010. 

Themed “Statistics in the West : Understanding Our World”, 
the conference aims to bring together statisticians from 
all areas of application and research, from Australia and 
overseas. John is also on the Program Committee and 
has assisted in arranging a prominent and diverse group 
of statisticians to present keynote addresses and invited 
sessions.

More information on the conference can be found by 
following the lin k on Data Analysis Australia ’ s home page. 

Australian Statistical Con ference 2010

Anna Munday  an d Emma Smith  are currently supervi sing a 
3rd year “ Practicum in Statistics” research project from the  
University of Western Australia.  Our practicum student, Laura  
Pritchard, has been investigating the effects of diffe rent 
weighting strategies to ta ke potenti al non -response  bias 
into account, using the National Centre for Vocational 
Education Research (NCVER) Student Outcomes  Survey as 
an e xample dataset.   Data Analysis  Australia would li ke to 
than k ou r clients  NCVER and The Social Research Centre  
for their assistance in providing access to the data. 

Practicum in Statistics

Continuing a proud Data Analysi s Australia t radition 
of contributing to the running of the WA Branch of the 
Statistical Society of Australia Inc., Prudence Thompson  
has been elected to the role of Secretary for 2010.  
Congratulations Prudence and we loo k fo rward to seeing 
some new initiatives and ideas !

Prudence Thompson Ta kes on 
Secretary Role at SSAI (WA Branch )

“I am essentially a mathematical student. Anyon e who 
devotes himself for three or four years to mathem atics 
undergoes a complete mental reconstruction”.

General Sir John Monash , regarded as Australia ’ s greatest  
military leader, in his diary as a student.

Classic Quote


